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- Depersonalization
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- Administrators

- Overload

- Organizational Factors

- Role Ambiguity

- Role Conflict
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1- Information

2- Appraisal

3- West man & et.al

4 -Intra Personal Factors

5- Psychological hardiness
6- Low self-esteem

7- Empathy

8- External Locus of Control
9- Cognitive Style
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3- Setting goals
4- Constructive
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