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. Ward & Aurum

. Depres & Chauvel
. Gartner Group

. Davenport & Prusak
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1. Peer Assist

2. After Action Review (AAR)
3. Collison

4. Story telling

5. Knowledge Cafe

6. Non-confrontational
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1. Post Project Appraisal (PPA)
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1. Knowledge audit

2. Developing a Knowledge Management Strategy
3. Knowledge Worker Competency Plan

4 Dalkir

5. ldentifying and sharing best practices
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1. Knowledge Harvesting
2. Know-how
Sl ngal g oslive dhiwg 4y (550 Y
4. Communities of Practice (COPSs)
5. taxonomy
6. Tags
7. Knowledge centers
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. Social network services
. Social Network Analysis
. Webcam

. Headset

VOIP

. Advanced search tools

. Knowledge Portal

. Discussion forums

. Expert locator
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1. Groupware
2. Expert systems
3. White pages
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1. Greengard
2. Fontaine and Lesser
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